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Summary 
 

This report presents a summary of the work undertaken since the scoping exercise 
into financial abuse in the City of London. A Task and Finish Group has been 
established to ensure the recommendations are implemented and to co-ordinate 
existing work plans across the partnership. 
 
A further report detailing the impact of the work of the Task and Finish group will be 
presented to the Sub Committee at a future date. 

 
Recommendation 

 
Members are asked to note the report. 
 

Main Report 
 
Background 
 

1. The City of London undertook a scoping exercise to explore the issues and 
needs regarding financial abuse against vulnerable people in the City of 
London. This emerged following confirmation that the City of London Adult 
Safeguarding Board Sub Group had identified tackling financial abuse as a 
priority for the City. 

 
Introduction 
 

2. The scoping exercise aimed to identify the local need, map current services, 
and identify potential service gaps and the extent of information and 
awareness about financial abuse. 

 

3. In summary, the report found that there is limited data on the abuse taking 
place in the City. As it is an underreported crime, the scale of abuse is likely to 
be much higher than the data suggests. Many stakeholders consulted would 
welcome a greater understanding of the scale and trends in the abuse to 
further aid prevention and awareness work. 



Recommendations from the paper 
 

4. Following this scoping exercise, these recommendations were made to the 
City of London Adult Safeguarding Sub Committee: 

 
5. Identifying partner-wide awareness and prevention work: with the aim of 

increasing resident awareness of the range of risks/methods associated with 
this form of abuse and how residents can protect themselves. 
 

6. Greater understanding of financial abuse: further work with stakeholders and 
talking to residents and victims would give a greater understanding of the 
nature of the problem, and how it is changing and evolving in the City. This 
could form part of a partnership event or a forum, or be a commissioned piece 
of research to provide an outcomes-focused, person-centred safeguarding 
response. 

 
Implementation of the recommendations 
 

7. A Task and Finish Group has been established, with membership from key 
stakeholders across the City of London partnership. The group has met 
several times and partner-wide action and communication plans have been 
created to ensure all elements of the recommendations are progressed. 
  

8. Current work includes:  
 

9. The co-ordination of a Memorandum of Understanding to allow data sharing 
between the City of London and City of London police to help identify 
vulnerable residents for Operation Signature.  
 

10. Trading Standards is liaising with Bournemouth University to potentially help 
identify and understand the intelligence gap in the City of London. 

 
11. An awareness and prevention leaflet has been circulated with residents’ 

annual Council Tax bills. This has also been circulated across the partnership 
via Trading Standards, City of London police, Toynbee Hall and housing 
estate offices. A version of the leaflet will be produced for the registration 
service and St Bart’s Hospital to give to anyone registering a death. 
 

12. A proactive awareness-raising service offer is being developed. This will 
provide information sessions at existing venues and groups that residents 
trust, such as the Reach Out Network and open meetings organised by the 
housing estate offices. 
 

13. The potential to hold a launch event to coincide with International Fraud 
Awareness Week in November is being investigated. It is envisaged that 
residents, Members, officers and partners will be invited to the event, which 
will feature case studies, prevention advice and a presentation of the 
partnership’s work to tackle financial abuse. 

 
 



Conclusion 
 

14. This report presents an update on the City of London’s financial abuse work. 
A further report detailing the impact of the work of the Task and Finish group 
will be presented to the Sub Committee at a future date. 
 

Appendices 
 

 Appendix 1 – Financial Abuse Work Plan 

 Appendix 2 – Leaflet: Spotting the signs of financial abuse 
 
Adam Johnstone 
Strategy Officer – Housing and Adult Social Care 
T: 020 7332 3453 
E: adam.johnstone@cityoflondon.gov.uk 
 

mailto:adam.johnstone@cityoflondon.gov.uk

